O®DEPTA

TOO "HatypanbHoe 3popoBbe K3” (manee - «AOMMHUCTpaUMsi») pasmellaeT HaCTOsILLYH
ny6nuyHyto ocepty B cooTBeTcTBUMN CO CT.395, 396 n 447 MpaxaaHckoro kogekca Pecnybnuvkn
KaszaxctaH (ganee — K PK) (mnanee - «OcpepTtar) ¢ npeanoxeHmeMm usmyeckum u (uUnm)
opuandeckum  nuuam, AOEeWCTBYOWMM B nuvue npeacTtaBuTens, 3akniouuTtb [loroBop Ha
HWXXecneayrLmMx yCnoBusx:

1. TepMuHbI

1.1. B uenax egMHoro TornkoBaHUS M MOHUMaHWS, HUXKENPUBEAEHHbIE TEPMMUHbLI UCMONb3YHOTCS B
crnenyroLLeM 3HaYEHUN.

1.1.1. AkuenT nybnuyHon odepTbl - NofnHoe M 6e30roBopoyHoe MnpuHaTME [lonb3oBaTenem
ycrnoBuir Hactosiwen nyonmyHon OdepTbl (Aanee - « AKLENT»).

1.1.2. JoroBop - BO3Me3gHOe cornaweHne wmexgy AgmuHucTpaumen un [Nonb3oBaTenem,
3akrnodeHHoe nocpeacteom AkuenTta nyonmyHon OdepTol (Aanee - «orosop» unm «OdepTay,
B 3aBMCUMOCTU OT KOHTEKCTA).

1.1.3. lMNonb3oBatenb - uandeckoe nuUO, 3aknoyumBllee ¢ AgMuUHUCTpauunen [oroBop Ha
yCrnoBusX, coaepxalmxcsa B Hactosiwen nybnuyHon Odepte (ganee - «lNonb3oBartenby).

1.1.4. CepBuc - Beb-canT, pacrornoXeHHbIW B CETM MHTEpPHEeT no agpecy https://nhshop.kz
(nanee - «CepBucy).

2. NpeomeT goroBopa n obLme NosIoXKeHUs

2.1. AoMuHUCTpaLmsa obasyeTcs nepenatb B cO6CTBEHHOCTb [onb3oBaTens ToBap Ha yCnoBusix
HacTtogwwero [loroBopa, a lNonb3osaTens - onnaTuTb U NPUHATL ToBap.

2.2. AODMWHNCTpauus rapaHTUpyert, YTo ToBap NpUHAANEXUT el Ha npaBe COBCTBEHHOCTU, He
SIBNSieTCA NpeaMeToM 3arora, nog apecTom He COCToUT, cBoboaeH OT NpaB TPETbUX M.

2.3. HaumeHoBaHuWe, LeHa, KOnMyecTBO ToBapa, a Takke MWHble Heobxoaumble YCNoBUSA
HacTosiwero [loroBopa oOMNpedensitoTtcss Ha OCHOBaAHUM CBEOEHWMW, NpedoCTaBMEHHbIX
lMonb3oBatenem rnpu oopMneHnn sakasa nocpeacTsom dyHkunoHana Cepsuca.

2.4. MNpaBOOTHOLIEHUS, BO3HMKaOWNE Mexay AOMUHUCTpauumen u lNonb3oBaTteniem B pamMkax
HacTodwen OdhepThl, ocHoBbiBaoTcA Ha nonoxeHun K PK, 3akoHa PK «O 3awwute npas
notpebutenen», a Takke WHble HOpPMaTuBHble MpaBoBble akTbl Pecnybnvku KasaxcTa,
perynupytoLimne ykasaHHble B HacToswen OdepTe npaesa u 06s3aHHOCTU CTOPOH.

2.5. [loctaBka ToBapa oCyLLeCTBseTCa TPETbUMM L aMMU.

2.6. lMNokynaTenb BnpaBe NpoBepuTb TOBap B MOMEHT nepegadyn. B crnyyae obHapyxeHus
BMOUMbIX HegocTaTkoB, [lokynaTenb BnpaBe oTkasaTbCA OT ToBapa. CKpbiTble HeOocTaTku



MOryT ObITb NPeabsBrEeHbl B TEYEHUE CpoKa rogHOCTU/rapaHTUM B NOPSiAKE, YCTaHOBMEHHOM
3akoHom PK «O 3awwmte npae notpeburenei.

2.7. MNonb3oBaTenb nonyyaet goctyn k CepBucy Yepes AOCTYN K NepCOHanbHOMY akKayHTY.

2.8. TlMonb3oBaTenb 00653yeTcss OGHOBNATL NEPCOHanbHble AaHHble, NPeaoCTaBIEHHbIe MNpK
perucrpaumu, B criydae mMx usMeHeHunst oGecrnednBaTb COXPaAHHOCTb NEPCOHAanbHbIX AaHHbIX OT
AOCTyna TpeTbMxX NuL; He nepenaBaTb B MOSMb30BaHWE CBOW MEPCOHAarbHbIA akKayHT w/unu
NOrVH 1 Naposib CBOEro NEPCOHANbHOMO akkayHTa TPeTbMM NULaMm.

2.9. lMNonb3oBatenb npegoctaBnseTr AaMuUHUCTpaumm email u TenedoH Onsa perucTpaumm
nepcoHanbHOro akkayHrta Nonb3oBartens.

2.10. AamuHucTpauma npepoctaBndeT [lonb3oBaTento nNorMH M naporfib Ansg gocrtyna K
nepcoHanbHOMy aKKayHTY. MNonb3oBatenb CaMOCTOATENbHO obecneunBaeT
KOH(MOEHUMANbHOCTb JAaHHbIX NEPCOHAsIbHOIo akkayHTa.

2.11. Hoeas pepgakuus [lorosopa (OdepTbl) BCTynaeT B CUiy B AeHb ee onybrnmkoBaHus.

3. AkuenT odepThbl

3.1. Akuentom [oroeopa-OdepTbl saBnseTca ¢akt onnatel [lonb3oBatenem [oroBopa;
KOHKNoAeHTHble aenctBus [lonb3oBatensa unum noboe B3ammogencTsme [lonb3oBatensi ¢
dyHkumoHanom CepBuca B nobom oObeme, MHOE BOMNEU3LSABINEHWE, WUCXOAS CyLlecTBa
npaBooTHOLEeHNn CTOPOH.

3.2. Jo AkuenTta HacToswen odepTtbl [lonb3oBatenb 0643yeTcd 03HaKOMUTbCA C  ee
cogepxxaHuem. [lpyM HannumMm Kakux-nMbo COMHEHWA B TOMKOBAHUW YCMOBWWA HaACTOSALLEN
Odeptbl Monb3oBatenb Bnpaee A0 coBeplueHus AkuenTta obpatntbCa K AgMUHUCTpauuKn C
NMMCbMEHHbIM 3arnpPoOCOM, B TOM YMCHEe NOCPEACTBOM CETU UHTEPHET, MHBbIM CNOCcCOoBoM, ncxogs mns
cyllectBa NpaBOOTHOLIEHUA, B MHOM cnydae [lonb3oBatenb HE MMEET MpaBa CCblaTbCA Ha
He3HaHne OdepTbl, ECNN NHOE He YCTaHOBMEHO MMMNepaTUBHbLIMU HOPMaMn 3aKoHOAaTeNbCTBa
PK.

3.3. AOMUHUCTpauUMs BnpaBe MO CBOEMY YCMOTPEHWUIO CO30aBaTb, U3MEHSTb WM OTMEHSATb
ycrnoBua Hactodwen OdbepTbl, €crniv UMHOE He npeayCMOTPEHO MMMNepaTUBHbIMU HOpMaMu
3akoHopgaTtenbcTBa PK.

3.4. Cosepuasn AkuenT, [Nonb3oBaTenb NoaTBEPXKAAET CBOK MOSMHYH AeeCcnocobHOCTb. AKuenT
HE MOXET CUMTaTbCH COBEPLUEHHbIM B Cryvae, eCniv COBEpLUEH HEOeecrnocoOHbIM NUUOM, a
TaKke nUUOM, He OOCTUrwMM Bo3pacTa 18 net (uMcknioudast criydam smaHcunaumm). Puck
coBeplleHus AkuenTta HeaeecnocobHbIM NULIOM UMK NIULIOM, He JOCTUIUUM COBEPLUEHHONETUS,
NEXWUT Ha 3aKOHHbIX MPEACTaBUTENAX TAaKoro nuua.

3.5. AomuHuctpaums coobuaet, 4yTo AaHHag OdpepTa OenCTBYET COBMeCTHO c [lonuTukomn
KOH(pMOeHUMansHoCT, npuHMMmasa ycnosusa Hactosiwen Odeptol, [Monb3oBatens Takke
0O3HakoMunca ¢ ycnosuamm Monutukmn kKoHUAEHUManbHOCTN 1 6€30roBOPOYHO NPUHMMAET UX B
NonHoM obbeme.

3.6. B cnyyae ecnu [llonutuka koHumaeHumanbHoCcTU npotmsopeunt OdpepTe, npuoputert
cnenyet otgaeaTtbh ycrnosuam OdepThl.



3.7. Onnata [oroBopa [lonb3oBatenemMm MNpoOM3BOOMTCS MNOCPEeACTBOM cepBuca 06paboTku
nnatexen (okBampuHr) 6GaHka AO “HapogHbin baHk KasaxctaHa” coOOTBETCTBUM C
UHdopmMaLumen, npeacTtaBneHHONW Ha COOTBETCTBYHOLMX CcTpaHuuax (pasgenax) Cepsuca
AgomuHuctpauun. lMonb3oBatens AkuenTom Hactosiwen OdbepTbl NOATBEPXKOAET TaKkKe, 4TO
O3Hakomurcsa ¢ oepTon, NOANTUKON KOHMUAEHUNANBHOCTU N UHBIMU OOKYMEHTaMWU cepBuca
npvema nnatexen (NnaTtexHon CUCTEMBI).

4. dnHaHcoBbIE YCroBUSA

4.1. CTOMMOCTb Kaxdoro o0si3aTenbCTBa, WCMOMHAEMOro B COOTBETCTBUM C HaCTOSLLEN
Odbepton, onpepensietcas AQMUMHUCTpaUMen B OOHOCTOPOHHEM nopsiake M coobliaertcs
Monb3oeatento nocpeacTesom https://nhshop.kz

4.2. WHdbopmauua coobwaetca no Akuenta OdpepTbl, AKUENT HE MOXET CcyMTaTbhCH
COBEpLUEHHbIM ©e3 npegocTaBneHns Heobxogumon wuHdopmauun, a [oroBop He MOXET
CUMTaThCH 3aKMOYEHHbIM.

4.3. AOMUHUCTpauMsi BrnpaBe B OAHOCTOPOHHEM MOPSAKE WM3MEHSITb CTOMMOCTb YKa3aHHbIX
065a3aTenbCTB, €CNN Takoe U3MEHEHME CTOMMOCTU HE HapyLwnT nmnepaTtneHbix Hopm MK PK.

4.4. MomMeHTOM ucnonHeHna obsasartenbcTea [Monb3oBaTtens no ynnare OEeHEeXHbIX CpeacTB B
nonb3y AOAMUHUCTPALMM CHUTAETCA MOMEHT MOCTYMNMNEHUA OEeHEXHbIX CPeaCcTB Ha pacyeTHbIN
cyet AgMUHUCTPaUuu.

5. Cpok gencrteus gorosopa

5.1. Hactoswmn [oroBop BCTynaetr B cwuiy C gaTtbl ero AkUenta W 3akfyeH Ha
HeonpeaeneHHbIN CPoK.

5.2. PactopxeHne (npekpalleHne OenctBus) HacTosilwero [loroBopa O3Ha4vaeT, B TOM 4ucre,
npekpaLleHne EeNCTBUSA BCEX NPUINOXEHWUIA, LOMOMHUTENbHbIX COMMaLIEHNA U UHbIX JOKYMEHTOB
K HEMY, €CNN MHOE He NPEeAYCMOTPEHO B COOTBETCTBYHOLMX MPUMOXKEHMAX N AOMNONHUTENbHBLIX
cornaiueHmsx (MHbIX AOKyMeHTax) K [loroBopy.

6. OTBETCTBEHHOCTL CTOPOH

6.1. CTOpPOHbI HECYT OTBETCTBEHHOCTbL 3a NOCMNEACTBUS COOCTBEHHbIX LENCTBMIA B COOTBETCTBMM
C JencTsylownM 3akoHogaTenscTtsom PK.

6.2. [llonb3oBaTenb 3aBepseT AAMUMHUCTPAUMIO O [OCTOBEPHOCTW npenocTaBnsaemMomn
nHdopmaumn.

6.3. MNMonb3oBaTtenb 00a3yeTca He MCMNoMb30BaTh NporpamMmmMHoe obecrneveHme (M MHOW Kog) Ans
aBTOMaTU3MpOBaHHOrO cbopa MHGopmaumm n (Mnu) B3aumopgencTemss ¢ CepBucOM, B MHOM
cnyvyae [lonb3oBaTtens 06s13aH  BO3MECTUTb  AgMUHUCTpPaUUM  YObITKA, MNPUYUHEHHbIE
yKa3aHHbIMW AEeNCTBMSAMMN, B MONTHOM OObeMe.



6.4. MNonb3oBaTenb NpyM B3aMMOAENCTBUN C AAMUHUCTpaLMen 0b6A3yeTcss He pacnpOCTPaHATb
nHdopMaLmMio, KOTopasi HamnpasBneHa Ha nponaraHdy BOWHbLI, pas3XuraHue HauMOHasbHOM,
pacoBoN UMW PENUrMo3HON HEeHaBUCTU U Bpaxdbl, a TakkKe WHOW uHopMauun, 3a
pacnpocTpaHeHue  KOTOpOM  MNpedycMoTpeHa  YyrofloBHas  uUnvM  agMuWHUCTpaTUBHAas
OTBETCTBEHHOCTb.

7. PaspelueHue criopoB

7.1. Bce cnopbl U pasHornacusi, KoTopble MOryT BO3HUKHYTb MeXay CTOPOHaMM MO HACTOSILLEMY
[oroeopy, 6yayT paspeluatbcs B COOTBETCTBUN C 3akoHoaaTenbcTBoM Pecnybnukn KasaxcraH.

8. 3aknounTenbHble NONOXeHUs

8.1.B cny4yae npusHaHud HeOenCTBUTESbHbIM KaKkoro-nmbo nonoxeHuns HacToALlero ,D,OFOBOpa,
OCTalibHbl€ ero NornoXeHnd He yTpadmBakoT CBOKO CUny.

8.2. Ecnn wnHoe npsMO He npegycmoTpeHo [oroBopomMm, HuYTO B [loroBope He MOXeT
NMOHUMATLCA KaK ycTaHoBneHne mexay CTopoHamMu areHTCKMX OTHOLUEHWUN, OTHOLUEHUN
TOBapULLIECTBA, OTHOLLEHMIA MO COBMECTHOWN AEATENbHOCTU, OTHOLLEHUI JIMYHOrO HarMa, nnbo
KaKNX-TO MHbIX OTHOLUEHWI, NPSIMO HEe NpeayCcMOTPEHHbIX [JoroBopoM.

8.3. O60 BCceX M3MEHEHUSIX CBOEr0 MECTOHaXOXAEHUS MM GaHKOBCKMX PEKBU3UTOB, a PaBHO
Apyrnx OBCTOATENbLCTB, MMEKLWMX 3HavYeHue ANs HaAnexawero WCNONHEHUS HaCTOosLero
Horosopa, CTopoHbI 0653aHbl M3BeLWaTb APYr Apyra He3ameaMTenbHO.

8.4. B cnyyae uameHeHus kakmx-nnbo csegeHmn o CTopoHe B nepuog AeNCTBMS HaCTOsILLEro
JoroBopa, Takasa CTopoHa ob6s3yeTcs yBegoMuTb 06 aTOoM Apyryto CTOpOHY B TeyeHue 5
KaneHaapHbIX AHEW, B MPOTMBHOM Crnyyae, BCe CBSA3aHHbIE C OTCYTCTBMEM TaKOro yBeAOMITEHMS
puckn CTopoHa HECET CaMOCTOATENBHO.

8.5. MpuHumas Hactosawyo OdepTy, CTOPOHbLI NOATBEPXKAAIOT, YTO:

8.5.1. osHakomunucb C [1OroBopoM M UM MOHATHbI 3HAYEeHUA MCnosib3yembiX B [lorosBope
TEPMUHOB, CMOB M BbIPAXEHUN COrMacHO WX HOPMaTUBHO-NPaBOBOMY OMpedeneHunto unm
TOMKOBaHMIO, yKasaHHOMY B [loroBope;

8.5.2. 3akntovatoT [JloroBop A06POBOMBHO U COrNacHbl C €ro yCrnoBusam

8.5.3. MMeloT nNpaBo Ha CaMOCTOSITENTbHOE COBEpPLUEHME CAENKU (B 4aCTHOCTU, 3aKITOYeHue
HoroBopa) u oencTBui, NpegyCcMoTpeHHbIX [oroBopom.

9. PekBN3nUTbl agMUHUCTpaUumn
ToBapuLLLECTBO C OrpaHNYEeHHON OTBETCTBEHHOCTLIO "HaTypanbHoe 3goposbe K3"

KOp.agpec: KasaxcraH, ropoa ActaHa, yn.AnunxaH bokewnxaHa 11, HIMT 1

BaHk: AO «HapoaHbii BaHk KasaxctaH»



BUK: HSBKKZKX
NUK: KZ04601A87104206150



